CHW Comes to the Rescue of the Needy as
Health Insurance Awareness Takes Root
Hellen Swai, a church leader, was at the point of calling
for fundraising at her church to support the health needs
of people living in poor conditions, but a fresh idea
emerged, prompting a change of plan. Each year, her

congregation supports people who live poverty.
“A friend in our neighborhood told me that it wasn’t
necessary to call for a fundraising,’’ says Swai, a resident
of Sokoni One ward in Arusha.
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“Instead, she asked me to speak to a member of our needy to get healthcare. Instead, we will get more and more
community who was sensitizing about health insurance,’’ people to help through this scheme.”
says Swai, who leads Ungalimited church.
Swai’s testimony represents the majority in her
“That’s how I learnt about community health workers and community who are beginning to appreciate the role
how people in our community can join health insurance of Community Health Workers— a health cadre
schemes to access better healthcare,’’ she explains, banking recruited by Benjamin Mkapa Foundation (BMF) under
her hopes on the improved Community Health Fund the support of the United Nations Population Fund
(ICHF) through which a household can access healthcare (UNFPA).
at an annual fee of Sh30,000.
The CHWs have been equipped with resources to
ICHF is a voluntary health insurance scheme that aims sensitize communities about ICHF enrollment,
to increase access to quality healthcare for people in rural COVID-19 prevention and vaccination, nutrition,
Reproductive and Child Health.
and low-income groups.
“I have learnt a lot from the community health worker in
this area. Now we won’t spend lot of money in helping the

Regina Tukay is one of the 1072 CHWs recruited by
BMF to provide health services in four regions of the

Regina Tukay(left) a Community Health Worker at Sokoni One ward in Arusha provides health education to her client after enrolling her for
the Improved Community Health Fund.. PHOTO: BMF

country in the project run jointly with the Ministry of
Health, Community Development, Gender, Elderly
and Children as well as the President’s Office, Regional
Administration and Local Government.

sensitizing the communities about iCHF but there is a
need to empower them to perform the role of enrollment
officers.

“In a good week, I can enroll up to six people. At times
I could end up enrolling one person in a week. But in a
month, I can enroll up to fifteen households, and to me,
that’s encouraging.”

universal health coverage.”

“We have already started piloting a group of CHWs,
Tukay says, “Initially, majority of the people in my who are doing both sensitization and enrollment. With
community didn’t realize the importance of joining health this role, we are seeing huge progress in enrollment of
insurance schemes. They believed one can pay and still not community members into ICHF,”
get health services. But in recent months, I have noted an “CHWs are trusted members of the community and so
increase in the demand for enrollment, especially after I they are better suited to sensitize and enroll people in health
decided to go door to door to raise awareness.”
insurance schemes and bring more impact in our plans for
In the council’s budget plans for 2022/ 2023, Dr Nindwa
says, “We are planning to mainstream their services and
interventions in our health facilities. But also, we want
According to the Arusha Municipal Medical Officer Dr to increase the number of the CHWs who are enrolling
Maduhu Nindwa, the CHWs have played a key role in community members in ICHF.”
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